Ilopsigok pacemoTpenus obpauenuii rpaxaan

B UIT Mamykangze T.D

1. O6mue moJioKeHHsI

1.1. TIpeniMeToM perynupoBsaHis HacTosmero [Topsaka ABIAETCA OpraHM3alys 06eCHeYeHHA CBOEBPEMEHHOTO H TOJIHOIO
paccmoTpenua obpamenuii rpakaan B UIT Mamykanse T.O (manee — Yupesk/eHHe) ¢ yBeNOMICHHEM 3asBHTENeH 0
TIPHHATHH 110 HUM PELICHHH 1 HANpaBICHHE OTBETOB B YCTAHOB/ICHHEIH 3akoHOnaTenbeTBoM Poccuiickoii deneparmu CpPOK.
1.2. ®enepanbuev sakonoM or 02.05.2006 Ne 59-@3 "O nopsaxe paccMoTpeHus obpamennii rpaxian  Poccuiickol
Denepauun" OMNpeneneHo NOHATHE «o0palleHHe rpaxJaHuUHa». OOpalleHHe TIpakIdHHHA - HANpPAaBIEHHBIE B
TOCYNapCTBEHHbIH OpraH, OpraH MECTHOTO CaMOYTIPABNEHHA HIK IOMKHOCTHOMY JTHILY B IIMCEMEHHOH dopme HitH B hopMe
SNIEKTPOHHOIO AOKYMEHTa TpeNCiKeHHe, 3aiBleHHe, OnaromapHocTe HiM jkanoba, a Takke ycTHoe ofpamieHue
rpaxIaHHHa.
1.3. Ionoxenus nactoamero [lopajika pacnpocTpaHsAiOTCs Ha Bee OGPALIEHHS, TOCTYIHBIIHE B YupexneHue B yCTHOIl
dopme, nuckMeHHOH Qopme, B (hOpMe IMEKTPOHHOrO OKYMEHTA, WHIMBHAYATBHEIE H KOTIEKTHBHBIE oGpameHus
rpakaaH, BKmodas obpalleHns oGbeIMHeH I rpak/IaH, B TOM YHC/e IOPUIHYECKHX UL (1a1ee — oGpamIeHue).
1.4. B coorsetciBuM ¢ HactosmmM IlopsakoM ofecreunBaeTcs PacCMOTpeHHe oOpamieHmii rpakiad Poccuickoit
Genepauui, HHOCTPAHHBIX TIpaklaH H JHMI Ge3 TIPakIaHCTBa, 3@ MCKIIOYEHHEM CIy4acB, YCTAHOBICHHBIX
MEJNIYHApONHEIMK  floroopamu  Poccuiickolt ®enepauuu WM 3akoHOmATeNbCcTBOM Poccuiickoit ®enepammu. Bee
OBpameHHs, MOCTYNHBIIKE B YUPEKICHHE, OIEKAT 0053aTeNEHOMY IPHEMY, PETHCTPALIHH H PACCMOTPEHHMIO.
1.5. PaccMoTpeHue ofipalleHHnii ocyllecTsaseTca GecIIaTHO.
1.6. KOHEYHBIM pesy/IbTaTOM PACCMOTPEHHS 0BPAILEHMH ABNASTCA:

* OTBET Ha BCE MOCTYNHBIUME B O0palieHMH BOMPOCEI C YHYETOM MNpPHHATEIX Mep M0 paHee MOCTYIHBIIHM

o6pameHus M TOrO e aBTopa;
*  YBEIOMIICHHE O MepeapecoBaHHH oOpaleHHs B COOTBETCTBYMOLLYH) OPraHM3allMI0 WIH OpraH, B KOMIIETEHIHIO
KOTOPEIX BXOIMT PEIIeHHE TIOCTARNEHHEIX B 00paIIeHHH BOTIPOCOB;
*  OTKa3 B PacCMOTPeHUMH OOpalIeHHs ¢ THCEMEHHBIM M3IIOKEHHEM MPHYHH OTKa3a.

2. llepeyeHs HOPMATHBHBIX NPABOBBIX AKTOB, PETYIHDPYIOIIHX 0THONIEHHS, BOSHHKAIOLIHUE B CBSI3H ¢
paccMoTpeHHeM 00panieHui.
2.1.PaccMoTpeHue obpaiienuit B Yupe:kIeH:HH PeraMeHTHPYETCs CIIEYIOMME HOPMATHBHBIMHU [PABOBEIMH AKTAMH:
¢ Koncrutyuueii Poccuiickolt @enepaimu (NpHHATa Ha BCeHapoAHOM ronocosanny 12 mekabps 1993 r);
*  3akoHom Poccuiickoii @enepanun ot 2 Mas 2006 ©. Ne59-®3 «O nopsiike paccMOTpeHNs obpauleHuii rpaxaaH
Poccuiickoit @enepaummy;
*  3axoHom Poccniickoii @enepaunu ot 7 perpans 1992 r. Ne2300-1 «O 3awmure npa noTpeGuTencit;
* @enepanbHeIM 3akoHoM oT 27.07.2006 N 149-®3 (pen. ot 29.12.2022) "O6 undopMamy, MHD OPMALIMOHHBIX
TEXHOIOTHAX U 0 3auTe HHpopManuu" (c U3M. | A0M., BCTYIL B caiy ¢ 01.03.2023);
*  @enepanbHeiM 3akoHoM 0T 21.11.2011 N 323-@3 (pexn. Ot 25.04.2023) "O6 ocHOBaX 0XpaHb! 300POBEA TPAKIAH
B Poccutickoit ®enepanuu”;
*  DezepansHeEIM 3aK0HOM 0T 27.07.2006 N 152-@3 (pen. ot 06.02.2023) "O nepcoHaNEHEIX AaHHBIX";
* OQepepanbHEM 3akoHoM or 29.11.2010 N 326-®3 (pen. Ot 25.12.2023) "O6 ofssaTentHOM METHMIIHHCKOM
cTpaxoBaHuH B Poccuiickoit @eepauiu";
* TpaxnanckuM mpoueccyanbHeM konexcoM Poccuiickoii ®enepaunn ot 14 HoaGpsa 2002 r. Ne138-D3;
* "Konmekc agmuHucTpatneHOro cymomponseonctea Poccuiickoit @enepaumn” ot 08.03.2015 N 21-®3 (pex. Ot
17.02.2023);
* Ilpukasom Munsnpascoupassutia Poccun ot 05.05.2012 N 502u (pen. or 02.12.2013) "O6 yTBepIeHHH
NOpAJKA CO3AHUA M AEATENBHOCTH BpaueOHOM KOMHCCHH MeULIHHCKON OpraHnzanuu";
* Ilpukas Munsapasa Poccun ot 12.11.2021 N 1050H "O6 yteep#aennu ITopsiaka 03HAKOMISHHS NMAlHEHTA TGO
€ro 3aKOHHOrO MpeACTaBHTENA C MENHUMHCKOM NOKyMeHTalMel, oTpaxarwieil cocTtoaHHe 300pOBBA ManueHTa"
(3aperucTpuposano B Munwocte Poccun 26.11.2021 N 66007)

3. TpeGoBanusi Kk NopsAKy HHGOPMUPOBAHHSA FPAKIAH 0 NpHeMe o6pameHni



3.1. MudopManys o6 opraHu3aluK ¥ NOPSIKE paccMOTpeHus oOpalieHul pasMellaeTes Ha MHQOPMALIHOHHEIX CTEHAAX H
obuLmansHOM calite Yupek/ieHus B ceT HHTepHeT.

3.2. Ha odunmaneHoM caiite ¥ Ha HHOPMAUMOHHBIX CTEHAAX YUPEKICHHA NOMKHA OBITE pa3sMellleHa CleAyrolas
MHGbopMaLys.

*  MecTO HaXOXKAeHHs YVupexaeHus (MOYTOBBIA W IOPHAMUECKMH alpec) BKIOYalomud B ce0a: undexc, obnacme,
20poo, ymagy, 00M;

«  Homepa TeneOHOB A5 CTIPABOK, /[PEca INEKTPOHHOH MOYTHI, aapeca OhHIHATBEHOrO caiiTa VupexaeHns,
+  rpaduKy TMYHOrO PHEMA TPAK/IAH NOTKHOCTHEIMHU JTHLAMH YUpEKICHUS;

*  CBeeHMA O MECTE PErHCTPallMH NMCEMEHHBIX 00palieHuii npy TudHoM 00palleHHH IPaXIaHHHa B MEIMIHHCKYIO
OpraHu3aluIo;

*  dopma (GnaHk) ofpamieHus,
¢ W3BJIEYEHUS M3 HOPMATHBHEIX [PABOBLIX AKTOB, PErIAMEHTHPYIOIMX padoTy ¢ 00paleHUsMH IPaxIaH,

*  nopanok ofKamoBaHMA pelleHHil H AeHCTBHA (Ge3pmelicTBHSA) MOMKHOCTHBIX JIMIl MEIHUMHCKOH OpraHM3aluy B
paMKax pacCMOTPEHMA U MO Pe3yNsTaraM pacCMOTPEHHS obpareHHs.

3.3. Cren, comepikamuii MHGOpMALKIO 06 OpraHU3alMK paccMOTpeHHd o0pallleHuH rpak/aH, pasMemasTcs TIpY BXOJIE B
METHITMHCKYO OPraHH3alt0.

3.4 JUns momyuenus uHbOPMALKK O MOPAJKE PaCCMOTPEHHA 0OpaLeH i rpakiane ofpamaTes B Y4pexkIeHHe:

L JIMYHO;

. 1o TenedoHy;

» B MACEMCHHOM BHOE HO‘ITOP’I;

* 110 3IEKTPOHHO 1ouTe (ECAH BONMPOC HE OTHOCHTCA K CBEACHHAM HOCHIIHM BpaueCHyo TalHy)

3.5. [TprieM MUCEMEHHBIX OGpALIEHHi OCYLIECTBIIETCA YePes AIMUHUCTPATOPa YUPEK IeHHS. T'padux paboThl: exeHEBHO
- ¢ 08:00-21:00 u.

3.6. CaMOCTOSTeNbHAs Tepenaya 3asBATENsMH MHCBMEHHBIX ofpalieHu#, ¢ NOCTaBKOH MO MOYTE MM KypbepoM,
ocymecTaisercs 1o aapecy: 394006, r. Bopouex, Bopoimniosa, 1.16.mom 27

. DnekTpoHHas moyta Yupexnaenus: doc@sudareva.com
. WudopMuposanue 3asBuTeneil (B crnydae obpalieHus) B YacTu (hakTa mocTyraeHus o0palieHus, ero BXOAALHX

PErMCTPAIMOHHBIX PEKBH3HTOB, OTBETCTBEHHOTO 38 €r0 HCIONHEHHE, OCYLIECTBIAET ULO, OTBETCTBEHHOE B VupexxIeHHH
33 perucTpalio o0palneHu rpakaH.

4. Hepeqem: JNOKYMEHTOB H NPEI0CTABIAEMBIX 3asiBUTeJE€M JaHHBIX, HeoOX0AUMBIX I paccMoTpeHHsn
OﬁpaIHEHHﬂ rpaxjiaH, B COOTBETCTBHH C HOPMATHBHBLIMH NMpaBOBBIMH aKTaMH

4.1. OcHoBaHHEM 1A paccMOTpeHHs  oOpalleHHs ARTMACTCH ofpalieH1e, HATPaRIEHHOE B YUpeKIeHHe!
¢ MYHO (B MTHCHMEHHOM BHIE MJIH YCTHO, B TOM YHCIE 3alUCh, BHeceHHas B Kuury Kanof u npeanoKeHuit);
° B MMCBMEHHOM BHJE IIO TIOYTE;
*  3[IeKTPOHHOM IOYTOH,
*  [HCBMEHHO Ha ODHIIHANBHOM CalTe;
¢ ycTHO 1o TenedoHy.

4.2. B ofpalieHny 3asBATENb YKa3hIBAET HAWMEHOBAHHE MEIMLIMHCKOH OpraHu3allkH, B KOTOPYHO HANpamriseT obpatieHue,
nu6o haMIHIO, HMA, OTHECTBO COOTBETCIBYIONIErO NOMKHOCTHOTO NHIE, MO0 AOMKHOCTE COOTBETCTBYIOMIErO JIMLA, a
TaKKe CBOH (hAMHITHIO, UM, OTYECTBO (TIOC/eHEe - [IPH HATHYHH), 8pec MEKTPOHHON MOUTHL, €CIH OTBET AOKEH 6EITE
Hampag/ieH B GopMe SMEKTPOHHOTO JOKYMEHTa, MOYTOBEIN aIpec, MO KOTOPOMY HOMACH OLITh HATIPABRNEH OTBET, M3Jlaraet
CYTb NPEIJIOKEHNA, 3aABIEHNS WM JKan00k!, CTABUT JINYHYIO NONNKCH K JIATy.



4.3. I'paxnaHuH BpaBe NPHIOKHTE K 06pamenuio HeoGXoIUMEle LOKYMEHTE M MaTepuallsl B 3MeKTPOHHON (opmMe miBo
HANPaBUTh YKa3aHHBIC NOKYMEHTHl M MaTepHanbl WM WX KONWM B NMUCEMEHHOH dopMe. JIOKYMEHTH W MaTepHalsl,
npunaraeMele K OOpALICHHIO B BHAE SMEKTPOHHBIX JOKYMEHTOB, NOMKHBI GBITh OTCKAHMPOBAHB B OGLIENOCTYIHOM
rpaduaeckoM Gopmare (jpg, pdf, gif, tiff, rtf).

4.4. B ciyuae, ecnu ofpailenue HanpaBnaeTcs Yepes NPeJCTABUTENA 3adBMTENs, NIPeICTABMTENb IOMKEH OpeoCTaBHTh
ROKYMEHT, MOATBEP/KIAMIMMH TOTHOMOYHSA Ha OCYLIECTBICHHE ACHCTBHM OT HMEHHM 3ajiBUTENI. B KauecTse IOKyMeHTa,
TNOATBEPKIAIOLIETO MOTHOMOUNS HA OCYIIECTBICHHE ASHCTBUI OT UMEHU 3aABUTEN, MOTYT GEITh NPEACTARIEHBL:

¥ ohopMIEHHAs B COOTBETCTBUH C 3aKOHONATENECTBOM Poccuiickoit Denepalun JOBePEHHOCTE;

L KOMUA pEeIeHns O Ha3HaYeHHH MITH 00 H36paH!’lH 6o MprHKa3a 0 Ha3Ha4YeHUH CbHSHLIECKOFO JiMla Ha JOIKHOCTB,
B COOTBETCTBHM C KOTOPBIM, Takoe ¢)H3H‘{GCKOG mno ofbnajgaer NpaBOM JAEHCTBOBATH OT HMMEHM 3afBHUTens Ges
JOBEPCHHOCTH.

5. Cpoknu paccMoTpeHusi oGpaeHust
5.1 Cpox peructpauunu obpamieluii ¢ MOMEHTa OCTYT/IEHHA — He GoNee Tpex JHEH.

5.2. B cmyyae noctynienns obpalleHuit B 1eHb, NPEIMICCTBY O NPASIHAYHEIM U BHIXOMHEIM JTHAM, HX PErHCTpaLus
MPOBOAUTCA B pabounii NeHb, CleLyIOMHi 38 NPas HUYHbIMU ¥ BEIXOTHEIMH JHAMH.

5.3. IluceMeHHBIe OGpaLeHHs IO BOIPOCaM, He OTHOCALIMMCS K KOMIIETEHIHH YupekIeH!s, B TE9eHHE CeMM AHEH co s
MX PerucTpalii MOJJIEKAT Mepeanpecali B COOTBETCTBYIOLIME OPraHM3alMH WM OPTraHbl, B KOMIIETEHIHMIO KOTODPBIX
BXOMHT PeIICHHE MOCTABNCHHBIX B 00pAILleHHH BONPOCOB, C ONHOBPEMEHHBIM YBEAOMIICHHEM rpaskIaHMHa, HATPABHBIIIErO
obpalleHue, o nepeajipecaliii ero 0GpameHus.

5.4. B cnyyae ecid rpaknaHWH B OXHOM OOPAlEHWH CTAaBMT DA/ BOMPOCOB, PA3ElICHHE KOTOPHIX HAXONUTCA B
KOMIMETEHLHH Pa3THIHBIX OPraHu3alni KT OPraHoB, KoMUY O6palleHns JOMKHEL GBITE HANPARJIeHb! B TEYSHHE CEMH IHel
CO [IHA PSTHCTPALK B COOTBETCTBYIOLIHE OPTaHH3AIMH HIIH OpPraHkl.

5.5. OBmumii cpok paccMOTpeHUs MHCBMEHHBIX OGpatueHuit - 30 [Hel c AaThl perucTPallky MHChMEHHOro obpamieHus B
JypHale PerucTpaluy, 3a UCKITIoYeHHeM ofpale i, MOCTYHBINHX Y&pe3 OpraHbl FoCyNapCTBEHHOM BIACTH HJIH HHEIE
BBILIECTOAMNE OPraHU3aluy, II0 HCIIONHEHHUI0 KOTOPBIX MOMKeT GBITh YKa3aH APYroi CpoK.

5.6. TpeGoranus noTpebutend o6 yMEHBUIEHHH LEHBI 32 OKA3AHHYHO MEIMLUMHCKYIO YCIYTY, O BO3MEIICHHH PAcXomoB MO
YCTPaHEHHIO HENOCTATKOB OKA3aHHOH MEIMUMHCKOH yCITyrd CBOMMM CHIIAMH HJIM TPETBHMH JIMLAMH, a TaKke O BO3BpATe
YTIa4EHHOH 32 MEJMIMHCKYIO YCIIyry AeHexHOi cymMmel (cT. 31 3akona Poccuiickoit ®enepamuu ot 07.02.1992 Ne 2300-1),
TIOMUTEAAT YNOBNETBOPEHMIO B [IECATHAHEBHBIH CPOK CO JIHA MPELbABICHHA COOTBETCTRYIONIErO TpeGOBaHMS.

5.7. B cny4asx, TpeGyromux NPOBEACHHA COOTBETCTBYIOWUX MPOBEPOK (IKCIEPTU3bl KAYECTBA OKA3AHHBIX MEIMLMHCKUX
YCITyT), M3y4eHHs W MCTPeGOBAHMA JIONOTHHTENBHBIX MATEPHATIOB, PHHATHS JIPYTHX Mep, CPOKH PACCMOTPEHHS MOIYT
ObITE, B MOPA/IKE HCKITIOUEHHS, IPOAIEHE! [IABHEIM BpadoM (3aMeCTHTENeM [IABHOTO Bpaya) He Golee YeM Ha TPHMILATE
nuel. IIpy 5TOM B TeyeHHe Mecala C MOMEHTA NOCTYNIeH!A 00PAIIEHHs 3aMBUTENO THCEMEHHO COOBIIACTCA O IIPHHATHIX
Mepax W 0 MPOIEHHH CPOKa PAcCMOTPEHHA 06paleHus.

5.8. Ilpy WHOMBHIYANBHOM YCTHOM WHGOPMHPOBAHMM rpainad (1o Tened)OHy WM JTHYHO) COTPYAHHK YUpe:KIeHHS,
OCYMECTBNAOMUHA UHPOPMUPOBAHKE, IaeT OTBET CAMOCTOATENBHO NP OGpalleHHH rpakIaHuHa. Ecnu COTpYmHHK, K
KOTOpOMY OOPATHICA TPaXIaHHH, HE MOKET OTBETHTE Ha BOMPOC B MOMEHT OGpAINeHus rpaIaHHHa, TO OH IPeImaract
TpaxkIaHHHy 00paTHTECS B TUCEMEHHOH (opme, TME0 HAa3HAYHTH APYroe yaoGHOe 1A TpakIaHHHA BpeMa U1 MONyYeHHs
HHOPMALIHH, '

6. Ilepeuens ocHoBaHMIi AJIS 0TKA33 B PACCMOTPEHHH obpamenns
6.1. OcHOBaHHs 171 OTKa3a B PACCMOTPEHHM OOpalleHUs:;

* B THMCEMEHHOM ofpaliennd, oOpamleHHH M0 3IEKTPOHHON M0YTe He YyKasaHel (GaMHIMA, TPaKIaHHHA,
HAIpPaBUBLICTO 0OpaIIEHKe, HIIK NOYTOBEII apec, MO KOTOPOMY AOJKEH OLITh HAPABNEH OTBET,

* B 0OpallieHHH COnepKaTca CBENEHHS O MOArOTABIHBACMOM, COBEPIIAEMOM MM COBEPIIEHHOM MPOTHBOMPABHOM
AEsHHH, & TaKKe O JIHLE, ero MOArOTABNMBAKOIIEM, COBEPIIAIOMEM MM coBepiuuBiueM. OGpalleHHe NOaIeKHT
HaNpPaBACHHIO B TOCYAAapCTBEHHBIH OPrai B COOTBETCTBHH C €ro KOMIETEHLIHE!;



TEKCT MMCEMEHHOTO ofpamenys He MOAAASTCA NPOUTeH 0. [ pakIaHHHY, HaNpaBUBLIEMY ofipaienue, B TEIEHHE
ceMH IHel co [HA perucTpaLui coolmaeTcs 0 HEBOIMOKHOCTH JaTh OTBET MO CYLIECTBY MOCTABCHHOIO B HEM
BONPOCA B CBA3M C TeM, 4TO TekcT ofpamenus He uuTabeneH (MpH YCIOBHH, EC/H MOYTOBRIH ampec MOoAJaeTcs
NpOYTEHHIO);

B OGpalleHUH COZEPKATCS HEelEeH3ypHbIe MO0 OCKOPOGMTENBHBIE BRIPAKCHHA, YTPO3Rl XW3HH, 3/0POBBIO H
HMYILECTBY IOMAHOCTHOIO JIHLA, @ TalKe 4IeHOB ero cemed. ObpalueHue ocTacTCs Be3 oTBeTa MO CYIIECTBY
[IOCTARNEHHBIX EOMPOCOB, IIPH 3TOM TPAKIAHMHY, HANPABHBINEMY oOpalleHHe, coofmaeTes O HeAOMyCTHMOCTH
3710yTIOTpedIeHHS IPaBOM,;

OTBET N0 CYIIECTBY TOCTABIEHHOTO B OGpAlIEHHM BOTIpOCA HE MOWET ObITh AaH Ge3 pasrmalleHMs CBENEHMWH,
COCTARMMONMX TOCYIAPCTBCHHYIO WM WHYIO OXPaHSeMylo (elepaibHeIM 3aKOHOM  TaiHy. TpaknaHHHY,
HanpaBUBIIEMY OOpalleHue, cooBmaeTcs 0 HEBO3MOKHOCTH Iath OTBET o CyILECTRY
[OCTABIEHHOTO B HEM BOMPOCA B CBSI3H C HEJOMYCTHMOCTHIO Pa3MialleHHs yKasaHHEIX CBETICHH;

o6pamenue, B KoTopoM oGskanyercs cyaeOHoe PpEIICHME, B TCHUCHHE CeMH JHel CcOo OHS perucTpalHd
BO3BpAIlAeTCA TPaXk/JaHWHY, HampaBuBileMy ofpalieHHe, C DPa3bACHEHHEM MOpPANKa ofanopaHuA JaHHOIO
cyneGHOro peleHus;

B MUCHMEHHOM OGpAIIEHHH IPakIaHWHA COJEPAKMTCA BOMPOC, HA KOTOPBIA 3aiBUTENI0 MHOTOKPATHO HABATHMCE
NMCHMEHHBIE OTBETHI 110 CYIECTBY B CBA3H C paHee HanpasnseMsiMu 00palieHHAMH, ¥ NP1 STOM B obpalleHuy He
NPUBOIATCA HOBBIE JOBONBI MJIH OBGCTOATENBCTEA. MoseT OBITH NPHHATO pemeHde O Oe30CHOBATENBHOCTH
OuepeHOro obpameHus i NPEKPANIEHUH NMEPENHUCKH ¢ TPaKiaHHHOM MO JaHHOMY BOTPOCY HPH YC/OBHH, 4TO
ykasaHHoe obpameHue u Gonmee paHHWe OOpallleHHs HANpPaBIANUCh B VupexiaeHue, ¢ MHCEMEHHBIM
yBEIOMIIEHHEM TPaK1aHuHa 06 OTKa3e paccMOTPEHNs 0OPaLeHMs ¢ yKazaHHEeM IPUIHH;

MOTHOMOYHS TIPENCTABHTENS 3afABMTENA HE MONTBEPHK/ACHEL B MOPAJKE, YCTAHOBNEHHOM 32KOHONATEIRCTBOM
Poccuiickoii @enepanu (B clIydae Mojauy #anodbl).

6.2. OTka3 oT paccmoTpeHMs oOpamieHus ohopMIIseTcs B MHCHMEHHOM BMJE — OTBET 32ABHUTEIIO (npy HAaNU4UH
BOIMOJKHOCTH OTMpPAaBKM) WIH ciyxeGHasd 3anMCKa HA HMA PYKOBOIMTENA OT OTBETCTBEHHOTO JIHI@ IO pabote ¢
oGpalleHUAMH TPaX/JIaH O HEBO3MOKHOCTH PACCMOTPEHMA C OOBACHEHHAMM INpPHYMH cOrnacHo I. 6.1. HacTOAIIETro
TTonoxeHus.

7. Ipasa rpaxaaH 4 0GsI3aHHOCTH I0IKHOCTHBIX JINIL YYpesk1eHHusi NPH paccMOTPeHHH obpamenuil

7.1. [pakpaHuH Ha CTAIHH PACCMOTPEHHs ero oGpaIleH s, NPH KeTaHHH, MMEET IPaBo:

TIPeNOCTABIATE AOMOIHHTENbHbIE JOKYMEHTEL W MATepHansl MO paccMaTpHBaeMOMy ofpamenuo 1160
obpamarscs ¢ mpockGoit 06 uX HeTpeGOBAHUH, B TOM YHCTE B ANIEKTPOHHOH dopme;

3HAKOMHTECS C JOKYMEHTaMM M MaTepHaiaMi, KacaloImMMHCA PACCMOTpPEHHs OOpalleHud, eclmd 3TO He
3aTparuBaeT npasa, CBOGOE! H 3aKOHHbIE HHTEPECH APYTUX JIMIL U €CITU B YKa3aHHBIX JOKYMEHTaX M MarcpHaiax
HE CONEp/Karcs CBEIeHMs, COCTABIAIOINIME TOCYNIAPCTBEHHYIO MIIH MHYIO OXpaHAEMYIO (enepanbHBIM 3aKOHOM
TalHy;

TMOMydYaTh NUCHMEHHEIH OTBET M0 CYHIECTBY MOCTABJCHHEIX B 0OpAlEHHH BOMPOCOB, 33 HCKIOYEHHEM

CJly4aes, [peycMOTPEHHBIX EHCTBYIOMNM 3aKOHONATENECTEOM,

Moy4yaTh YBEIOMIEHHe O Mepeajpecaluu OOpalleHHs B TOCyAapCTBEHHBIH OpraH, OpraH MECTHOro
CAMOYTIPABNIEHHS MM AOMKHOCTHOMY JIMIY, B KOMITETEHIMIO KOTOPRIX BXOIMT PaspelleHUE MOCTABICHHBIX B
obpalleHHH BOIIPOCOB;

ofpamarscs ¢ jkanoGoi Ha MPHHATOE MO OOPAIIEHHIO PEIEHHe UITH Ha neitcteus (Ge3geiicTBHE) B CBA3H C
paccMoTperseM oOpamieHHs B afAMHHHCTPaTHBHOM M (unu) cynefHOM MOpAAKE B COOTBETCTBHH C
saxoHonarenseTBoM Poccuiickoit demeparuu;

06pALATECS C 3AABIEHHEM O MPEKPAIIEHHH PACCMOTPEHIA 0OpallIeHHA.

7.2. HomxHocTHEIE THLA YUpeKaeH s 00ecneunBaT:

0BBEKTUBHOE, BCECTOPOHHES H CBOSBPEMEHHOE PaccMoTpeHue oGpameruii rpaxaaH, B ClIydae HeoOXoIMMOCTH -
C ydacTHeM Ipa/iaH, HanpaBUBIIHMX 00palleH s,



*  TOMy4eHHe, B TOM YMCIEe B 3MEKTPOHHOH (opMe, HeoGXOMMMEIX I PaccMOTPEHHS NHCHMEHHBIX oGpalleHHit
TpakiaH IOKYMEHTOB H MAaTePHAOB B IPYTIMX TOCYAAPCTBEHHEIX OPTaHaX, OPraHaX MECTHOTO caMOyNpaBIeHHs H
Y MHBIX JOTKHOCTHBIX JIHL, 32 MCKIIIOY4EHHEM CYIOB, OPTAHOB NO3HAHMA M OPTaHOB TIPelBAPUTENLHONO CIENCTBHA;

* TMpUHATHE MED, HANPABNCHHBIX HA BOCCTAHOBIEHME WM 3aUIMTY HapyIIEHHBIX MpaB, cBOGONL M 3aKOHHBIX
MHTEPECOR TPAXKIAH;

*  YBELOMIEHHE IpakIaHHHa O HAMPAaBNeHHH ero o0palleHHs Ha PaccMOTPEHHe B APYroii rocyAapcTBeHHbIH OpraH,
OpraH MECTHOTO CamMOyIpaBleHHs MIH HHOMY NOMKHOCTHOMY JIHILY B COOTBETCTBHHU C MX KOMIIETEHIIMEH.

7.3. KoHbuieHUHANbHbIE CBeJIGHHA, CTABINHE W3BECTHRIMA NOMKHOCTHBIM JIMLAM YHUPEKISHUS MPH paccMOTPEeHUH
oBpalieHnii rpakaaH, He MOryT GBITh HCIIONB30BAHEL BO BPEM STHM IPAKIAHAM, B TOM YHCIe, ECH OHH MOTYT HOBNEYH
YIIEMIEHHE YeCTH 1 IOCTOMHCTBA MpaykIaH.

7.4. 3anpellaeTcs MpecneloBaHHe IPaKIAHHHA B CRA3M C €ro oBpalieHUeM C KPHTHKOH NEATENbHOCTH YUPEKICHHS B
LensX BOCCTAHOBNICHHA M 3alIMTRl CBOMX [PaB M CBOOON M 3aKOHHEIX MHTEpPecOB NMGO mpas, CBOGON M 3aKOHHBIX
HHTEPECOB APYTUX JIHIL.

7.5. OCHOBHEIMH TPeGOBAHUAMH K Ka9ECTRY PACCMOTpeHHs 0OpaIeH i SBIAIOTCS:

. AOCTOBEPHOCTE NPEAOCTARNAEMOMH 3aSBHTENSIM MH(OPMALIMY O XOJE PACCMOTPEHHA obpalleHHs;

. YETKOCTE B M3/I0AEHUH HHPOPMALHH;

. TNOTHOTA HHPOPMHPOBAHHA 3AABHTEIIEH O XO/€ PACCMOTPEHHS OGpaIleHNs;

. HArAIHOCTE GOPM NpeaocTarIseMol HHpOPMALHK 06 aAMHHKCTPATHBHEIX MPOLETYPAX;

. YROGCTBO U AOCTYMHOCTE TONYYEHHS MH(OPMALIHH 3aSBUTENIAMH O TIOPAIKE PACCMOTPEHHS OGpAILSHHI.

8. Pabora ¢ ycTHBEIME 06paleHusMy B YUpe:KaeHHH, B TOM YHcIe
MOCTYNMHBINMMH 110 Tejiedony

8.1. CoTpynHuK, NPHHUMAIOMIMH YCTHBIE OGPALUEHHA PaKaaH B YUPEKIEHHH, B TOM YHCIE MOCTYNUBIONE N0 Tenedony,
TIPH OTBETE NOMEH MPENCTaBUTLCA ((DaMHIIHA, MMS, OTYECTBO, 3aHMMAEMas TOKHOCTB).

8.2. Ilpu ycrHOM 06pallleHHH, B TOM YHCIIe, IOCTYTHBIIEM 10 TeNnedoHy, TPaXKIAHHH JOMKEH cooOmUTE (GaMHIHIO, HMH,
OTHECTBO (OCNENHEe —— MPU HATMHYHH), MECTO JKUTE/BCTBA, KOHTAKTHBIH Tee(hOH 1 H3NOKHTE CyTb 00pameHHs.

8.3. Ha ycrHele ofpammenus, B TOM 4kclle OCTYNMBIUKE N0 TenedOHy, NAIOTCS YCTHEIE OTBETEI 0 BOTMIPOCEM, BXOIALIHM B
KOMIETEHUMIO YUPEKASHHS, eCNU U3ICKEHHbIE B YCTHOM 06paienuu hakTsl H 06CTOSTENbCTBA SBISIOTCS OYEBUIHBIME |
He TpeQyIOT DOMOIHUTENBHOM IPOBEPKH.

8.4. CorpyaHuk, NpHHUMAKOLIMI YCTHEIE OGPALEHHs IPakaH B VUpPEKIEHHH, B TOM YHCIe MOCTYIHBIINE 1O TenedoHy,
NPHHUMAET BCE MEPhl IS TOTHOTO U ONEPaTUBHOIO OTBETA HA MIOCTARNEHHEIE BOIPOCHL.

8.5. Ecni npy paccMOTpeHHH OGpalieHys, OCTYIHBLIET0 YCTHO WM 10 TeneioHy, COTPYAHHK, K KOTOpoMy 0GpaThics
FpaKlaHNH, HE MOAKCT OTBETUTh HAa BOMPOC CaMOCTOATENBHO, TPeCyeTcss NOMONHHTENbHAS MHpOpMalums, ofpameHne ¢
COracks rpakAaHHHa MOKET ObITh OQOPMIEHO MUIA OTCPOYEHHOTO OTBETA, CPOK paboThl MO KOTOPOMY He MpeBEImaeT 30
AHEH ¢ MOMEHTa perncrpauuu. B 3ToM ciyuae rpaIaHHHY MpejnaraeTcs HamucaTh MHCHMEHHOe ofpalleHHe B
YupexIeHHe U MONy4uTE MHCHMEHHBIH OTBET 1O CYINECTBY [OCTABNEHHEIX B OGPAMIEHHM BONMPOCOB NGO HA3HATHTE
mpyroe ynoGHoe ANA TpakIaHuHa BpeMa AUl TIOMydeHNs HH(OPMaLHK B YCTHOM dopMe.

8.6. Ecnu B xome ycTHOro ofpameHus, B TOM 4ucie MOCTYNHBIIETO 1O TenedioHy, BHISCHSETCS, YTO pelLIeHHE
NOHUMAEMBIX I'PAXIAHHHOM BONPOCOB HE BXOIMT B KOMIETEHUMIO VUPEKIEHHA, IPaKIaHHHY PasbACHAETCS, KyIa H B
KaKkoM TOPSIKe eMy ClieqyeT oGpaTHTECS.

9. JIMYHBIH NpHeM rpaxaaH B YUpexIeHHH

9.1. JIu4HEIA npHeM rpakiaH OCYIUECTBIAETCA PyKOBOIMTENEM OPraHH3ALMK H er0 3aMECTHTENIMH (manee — pyxoBozcTBO
YupexIeHHs) B COOTBETCTBHM C rPad koM MPHEMA IPaXKIAH, YTEEPKICHHEM PYKOBOIUTENEM MeMIIMHCKOH OpraHH3alnm.

9.2. Tpaduk mpuema rpaxiaH pyKOBOACTBOM Yupex/eHHs pa3MemacTcs Ha ODHUHMAIBHOM caifTe VupemneHus U Ha
MHGOPMALIMOHHOM CTEH]IE.



9.3. B ciyuae obpalneHus rpakIaHHHa K PYKOBOJACTBY YUPeK/ICHHA 1O CPOYHOMY, C TOUKH 3PEHHA [Pak1aHHHa, BOMPOCY,
KACAIOMEroca ero COCTOSHMA 340POBhA M BOMPOCOB OKA3aHWA MEAMLMHCKOH MOMOIIH KOHKPETHOMY NAUHMEHTY, TO MPHEM
JAHHOrO TPAKTAHMHA OCYIIECTBNAETCS [MPEICTABHTENeM pyKoBOACTBA B Onukalmee Bpems HE3ABUCHMO  OT
yTBepKAEHHOrO rpatduKa npruéma.

9.4, OpraHu3aLys JMYHOTO TIPUEMA TPaX/IaH OCYIIECTBIAETCA B MecTax (kaOMHETax), YHMTBIBAOIIMX HeoGXOTHMOCTB
obecreyeHHs KoMOPTHEIME YCIOBHAMH, B TOM qHcie 00eCeueHHA BOIMOKHOCTH peann3aliy npas HHBATUIOB:\

. IJIS1 OKHOAaHUA THYHOTO MpHeMa rpaxaaHaMH OTBOJATCA MECTA, G60pyIlOB3HHB[e CTYNBAMU;

© 1A 3amONHEHMs HEOGXOMMMBIX AOKYMEHTOB TPaX(IaHAMH OTBOIATCA MeCTa, 0GOPYIOBAHHbIE CTONAMH, CTYIBAMH, 2
TAKIKE HeOOXOMMUMBIME KAHLENSPCKMMH TPUHAIEKHOCTSMH, THTIOBRIMK OriaHkaMit 1 00pasliamMi MX 3anonHEH A, BXOL
W TIepeIBIKEHHE MO NOMEIIEHHAM, B KOTOPBIX MPOBOIMTCS JHYHBIH IIPHEM, HE NOIUKEH CO30aBATh RATPYIHEHHMH A
JIUIL C OTPAHMYEHHEIMHE (H3HUECKUMH BOSMOKHOCTAMH.

+  Cpok O/KHIAHMA IHYHOTO MpHEMA TPAKIAHWHOM HE NOKSH IMpPCBLIIATH 20 MHHYT OT Ha3HaY€HHOro [0
IpeaBapHTENBHOMN 3aMCH BPEMEHH.

¢ MakcHMabHO AOMYCTHMOE BpeMs THYHOTO PHeMa rpakIaHiHa He I0DKHO MPEBBIaTh 30 MHHYT.

+  TToAroToBKa AOKYMEHTOB [UTA MIPHEMA PaKIaH PYKOBOIMTEIEM OPraHM3alliH 1 ero 3aMEeCTUTENSMU BO3IarasTes
Ha PyKOBOJMTENeH CTPYKTYPHBIX MoIpasieneHuit YupeiaeHus, K KOMIETCHIMH KOTOPBIX OTHOCATCA BOTPOCEHL,
IOCTaBIEHHBIE B O0PAIIEHHH.

e Ilpu MHYHOM IpHEeMe IPAXAAHHH MNPEAbABIACT NOKYMEHT, YAOCTOBEPAIOLIM ero AMYHOCTE (MacrnopT, BOSHHBIH
Guner, a TaKke HHBIE AOKYMEHTEl, YIOCTOBEpAIOLIME IHMYHOCTH, B COOTBETCTBMM C 3aKOHONATETBCTBOM
Poccuitckoit Qepeparui).

+ B0 BpeMs JHYHOTO MpHeMa rPakJAHHH JeNacT YCTHOE 3aiBNeH#e M0G0 OCTABMACT MUCEMEHHOS ofpamienue no
CYIIECTBY 3a/ABAEMEIX UM BOIPOCOB, B TOM UHCIIE B UENSX NPUHATHA MEP MO BOCCTAHOBNCHHIO WM 3AIUTE €r0
HapyIIEHHBIX Mpas, CBOGO/ H 3aKOHHBIX MHTEPECOB.

+  YcrHele o6palmieHus rpakIaHHHa PerncTpupyroTcs B JKypHane MYHBIX 0OpalleHn# rpakaaH, KOTOpEIH DOMKEH
6BITh NPOHYMEPOBaH, MPOLIHYPOBAH M CKPEIJICH MEYaThio.

+ B 0bs3aTeNnsHOM  MIOPSZIKE SKYPHAN JTHYHBIX 0OpareHni rPAXAAHIOMKEH  BKIIOUATh  ClEAYIOLIHe
pasnensr:

a) PperMcTpaLMOHHEIH HOMED,

b) nmara ofpamieHus (naTa perucTpauun);

c) @©.K.0. ofparusiierocy,

d) ampec haKTHUECKOrO MPOKHBAHHS;

e) TemarHKa 00palleHHs;

f) ®.M.0.u KOMAKHOCTE YIIONTHOMOUEHHOI'O 32 PACCMOTPEHHE;

g) [ata M pesyNLTaT PACCMOTPEHHS,

h) cBemeHus 0 MeCTe XpaHEHHA MATEPHAOB PACCMOTPEHHOrO 0GpaIeHHA.

9.5. TlucEMeHHBIe O6GpameHus rpak/aH, IPHHATEIE B XOIE TMYHOrO NpHeMa, MOIIEKAT PErMCTPALlHH M PaCCMOTPEHHIO B
COOTBETCTBHH ¢ HAcToAMUM TTonomeHHEM.

e B ciyuae €CIH HINOKEHHBIE B YCTHOM obpaumieHuH dakThl M OGCTOATENECTBA ABNSIOTCA O4EBHAHBIMH H HE
TpeByoT IOMONHMTENEHOH IPOBEPKH, OTBET Ha OGpalleHHe ¢ MMCEMEHHOTO COrMacks rpaxIaHiHa MOKET OrITH
MaH YCTHO B XOJe JMUHOTO MpHeMa. B OCTANbHEIX CTydasx [aeTcs MHCHMEHHBIH OTBET O CYIIECTBY
NOCTARIEHHEIX B 00palieHuH IpaK1aHHHa BONPOCOB.

e Ecmu B X0Ie JIMYHOTO NPHEMA BRIACHAETCS, YTO PEINEHHE NOTHWMAEMBIX TPaIaHMHOM BOMPOCOB HE BXOMUT B
KOMTIETEHIINI0 YupeskIeHN s, TPaKIAHMHY PasbiCHAETCH, Kyla M B KAKOM TOpAMKe eMmy ClieayeT obparuteest. B xone
JIMYHOTO IPHEMa IPaAIaHHHY MOKET OBITh OTKA3AHO B PACCMOTPEHMH €ro o0paIeHns el eMy paHee OBUT aH OTBET
[0 CYIIECTBY MOCTABIEHHbBIX B 0GpaIleHUH BOIPOCOB.



*  Konrponk 3a opraHusanueli TM4HOrO NpHeMa M y4eT 00PAMmEHHH rpax/iaH, PACCMOTPEHHBIX Ha THYHOM TIpHEME B
VupekIeHHH, OCYLIECTBNASTCA OTBETCTBEHHBIMH JIMLAMH 3a pafoTy ¢ oGpAILeHHsIMH TPak/IaH.

10. PaGoTa ¢ nHChMeHHBIMH 00pAIIEHHAMH TPakIaH B YUpeKIeHHH, B TOM YHcie B popme 3JIEKTPOHHOI0
JOKyMeHTa

10.1. Ipu&m 1 neppuyHas oGpadorka 0GpaLIeHHUIL.

10.2. Tloctynatomue B YupekigHHe MUCEMEHHEIE 06pamieHns (B TOM YHCIIe Ganpepony, NOCKIIKH, 3amvicH B Kaure sxanob
Y TIPE/TOKCHHIT) IPHHUMAIOTCA JIMLIOM, OTBETCTBEHHBIM 32 PHEM H PETMCTPALMIO 00DAIIeH i TpakiaH,

10.3. Jluua, otseTcTBeHHbIE 3a XpaHeHHe KHHr %ano6 W mpemiomenuit YupeaieHus, obs3aHbl B 3-X JHeBHbIH CpoK
Nepenasath 3amHCH, OcTaBNneHHble B Kuurax xanol W npepioienuii, OTBETCTBEHHOMY JIHMLY 33 NPHEM M PErHCTPALMIO
obpateHuii rpaxaaH,

10.4. B uensix ofecnieuenus Ge30macHOCTH Ipy paboTe ¢ MUCEMEHHBIMU OODAIIEHHAMH OHH TOLTEKAT oBs3aTeNbHOMY
BCKPBITHIO M TIPC/BAPUTENBHOMY NPOCMOTPY. B cilyyae BRIABICHHSA OMACHEIX HIH TIOO3PHUTE/BHBIX BIOKEHHI B KOHBEpTE
(Ganmeponu, nockiike) pafoTa ¢ NMHCMEHHBIM OGpPALIEHHEM TPHOCTAHABIMBACTCS AO BEIACHEHHS OGCTOATENBCTB H
NPUHATHA COOTBETCTBYIOLICTO PEINEHHSA PYKOBOACTBOM CTPYKTYPHOTO MOApa3fieNeHHs OTBETCTBEHHOTO 3a PErHCTPALHI)
ofpalleHnii rpakaaH.

10.5. IloutoBble KOHBEpTH (MAKETEI), C KOTOPBIMH TOCTYNAKOT MUCHMEHHBIE OGPAIIEHHSA, COXPAHAIOTCA BMeCTe C
obpaleHHsMH,

10.6. ITpu npueMe MUCEMEHHBIX OOpALIEHHI1:

a) TNPOBEPASTCSA MPABHIBHOCTH aAPECHOCTH KOPPECTIOHASHIMH U LeMOCTHOCTh ynakosky. OmubodHo (He
IO afipecy) NPUCTaHHbIe MHCEMa BO3BPALIAIOTCSA Ha MOYTY HEBCKPBITEIMHU,

b) KOHBEPTBI BCKPRIBAIOTCA, [IPOBEPASTCA HATMYHE B HHX JOKYMEHTOB 110 OMHCH (pa3opBaHHbIE TOKYMEHTE]
MIOAK/IEUBAIOTCA);

c) COPTHPYIOTCA OTBETHI HA 3AMPOCHL IO 0OPAMEHHIM IPakIaH;

d) MOCTYNHMBINHE C MMCHMOM NOKYMEHTHl (IIacTiOPT, BOGHHBIM OMNIET, TPymoBas KHHKKA, TNEHCHOHHOS

yRocTOBepeH#e, GoTorpadHH H APyTHE NPUIIOKCHAA K IHChMY) CKPEILISIOTCA TOX CKPENKy MOCHIe TEKCTa [HChMa,
3areM MONKANBIBAETCA KOHBEPT. B ciydae OTCYTCTBHS caMOro TEKCTa MMCHEMA PaGOTHHKOM, NPUHHMAKOIIMM TIOYTY,
TNOAKANbIBaeTCs BnaHk ¢ TekcTom: «IluceMeHHOro OGpaIIeHHs K apecaTy HeT», KOTOPEIH IIPUIIAraeTcs K KOHBEPTY;

10.7. TTo BeISIBACHHBIM HApYIEHHAM H HEJOCTATKAaM IPH NpHEME MUCHMEHHBIX OGpalleHHIl COCTABNAIOTCA aKThl Ha
[HChbMa!

. K KOTOPEIM MPUTIArarTCcs BIOKEHHBIE B KOHBEPTEI JEHEKHEIE 3HAKH, LIEHHbBIE 6ymam H T.IL;

* pd BCKPHITHH KOTOPEIX He ofHa och ofpallleHus; B KOHBEPTaX KOTOPEIX OGHapyxkunack Hegocrada
3
DOKYMEHTOB, YIOMHHAEMBIX aBTOPOM HITH BIOKEHHOH B KOHBEPT OITHCHIO JOKYMEHTOB,

10.8. AkT cocTaBifeTcs B AByX 3K3EMILLAPAX JIULIOM OTBETCTBEHHBIM 3a [IPHEM M PErMCTPALIO OOpAICHHI IPaKIaH. Tlpn
3TOM O[HH 3K3EMIUIP aKTa HANpaR/IASTCA OTNPABHTENIO, BTOPOH MpHOOIIAETCA K MOMYUeHHBIM HOKYMEHTaM H IIEpenaeTcs
BMECTE C HUMH Ha PacCMOTpPEHHE.

10.9. O6paiuenns B popMe 3MEKTPOHHOrO JOKyMEHTA, HAlPaBIeHHEIE N0 3IEKTPOHHOM TouTe Yupek/ieHus, [IPUHUMAIOTCA
JULOM, OTBETCTBCHHBIM 33 NMPHEM H DPErHCTPalMio OOpAlIeHHH TIPaXIaH, MEPeHOCATCA Ha OyMaKHBIH HOCHTENb M
PETHCTPHPYIOTCA.

10.10. B ciyuae nonyyenus ofpamenus B GopMe 3MEKTPOHHOTO JOKYMEHTa, 3a8BUTENIO M0 apecy 3NEKTPOHHOR TTOYTEHI,
Yyka3aHHOMY B OGpallleHHH, HAlPABISETCA yBEIOMIEHHE O TOM, YTO 0GpalleH e NPHHATO, 3aper iCTPUPOBAHO (C YKa3aHHeM
AaThl PErMCTPalMH M BXOLIIEro HoMepa) u OyaeT paccMoTpero B 30-IHEBHBIH CPOK CO IHA €ro PETHCTPAlHH B
cooTBeTCTBMM ¢ ML.l1. cT. 12. 3akona Poccuiickoit ®emepanyu ot 02.05.2016r. Ne 59-®3 «O nopsjike paccMOTpPeHHA
obpawenui rpaxnan Pocouitckoit @enepanuu».

11. PerucTpauus nHCbMeHHEBIX 00 palieHHid rpamkiaH.

11.1. Peructpauus Bcex MMCbMEHHBIX ofpamennii rpaxiaH, NOCTYNHMBIIMX B YupexeHue (B TOM ducie MOCPeACTBOM
dakca, aneKTpoHHOM TOuTHl, 3amkcH B KHure %anob M npemiomeHui), OCYILIECTBIIAETCS CHELHATACTOM YUpeskIeHHs,



OTBETCTBEHHBIM 32 [IPHEM U PErMCTPALIO 06paleHui rpaxias. PerucTpauuy NOMNeKar Boe MOCTYNMBIINE oGparieHus,
BKJIIOUAs Te, KOTOPEIE MO (hopMe He COOTBETCTBYIOT TpeGOoBaHMAM, yCTAHOB/ICHHEIM 3aKOHONATEILCTBOM i THCBMEHHBIX
ofpaimeHui.

11.2. Ha KaxmoM [THCBMEHHOM OOpalleHHH MPOCTABNAETCA PErdCTPALMOHHBIH IUTAMI, JaTa PEerMCTpalid U
pErMCTPALMOHHBIH BXOA M HOMEp.

11.3. PervicTpamusa oGpaleHuH OCYIIECIBIASTCA MyTeM BHeceHHs olpauieHus B JKypHan perucTpauuy ofpameHui
rpaxnad B UT1 Mamykanze T.O, B TeueHHe Tpex AHEH ¢ ATl X MOCTYIIEHH.

11.4. Crieumanuct YupekIeHHd, OTBETCTBEHHBIH 3a perucTpauuio obpallieHui rpaxjiaH, MpH pErucTpali MpoBepieT
YCTaHOBITEHHBIE PEKBU3MTEI MHCHMA, HANHYHE YKa3aHHBIX ABTOPOM BAOKEHHH 1 TIPUTOKEHUH.

11.5. Ofpamenns rpaxknaH, B KOTOPBIX HE yKasaHbl (haMUIHA 3asBHTEN, MOYTOBEIH afipec, M0 KOTOPOMY AOMKeH ObITh
OTMpPABIEH PE3yNbTAT PACCMOTPEHHS OOpAIICHUA, MITH KOHTAKTHBUA TeNeQOH Ui YTOUHEHHA HEAOCTAIOMIMX NAaHHEIX,
NpHU3HAKTCA aHOHMMHBIMU. B XKypHane peructpauuy o6palierHii rpakiaH 1eaeTcs 3anich «AHOHHMHOEY.

11.6. Crempanict VupeiIeHHsd, OTBETCTBEHHBI 3a perucTpaiyio ofpamieHui rpaxjaH, MPOBEPAET MOCTYIHBIIHE
ofpalieHus Ha MOBTOPHOCT, B cilysae nosTopHOro obpamienus B Kypuane peructpauuy obpamenuii rpaxIad IenaeTcs
COOTBETCTBYIOMAA OTMETKA.

11.7. TIOBTOPHBIMH CYMTAOTCS OGPAMIEHHs, MOCTYMBIIKME B YUPEK/ICHAC OT OHOTO ¥ TOr0 e JIHIA 110 ONHOMY M TOMY e
BOIPOCY: €CJIH 3aABHTCIb HE YIOBNETBOPEH AaHHBIM EMY OTBETOM IO TepBOHAYAIBHOMY 3aABICHHIO.

11.8. He cuuTatoTCA MOBTOPHBIMH:
»  ofpammeHus OOHOTO M TOTO JKe JIKL@, HO 10 PasHBIM BOMPOCaM;
+  ofpameHus, B KOTOPEIX COIEP/KATCS HOBBIE BONPOCE! MM I0TIO/HATENBHBIE CBEACHHS.
12. PaccMoTpeHHe o0palieHHi rpaxaaH.
12.1. Bce o6pameHns, MOCTYUBIIHE B YUpekAeHHe, IIOLIEKAT 0043aTeIEHOMY PACCMOTPEHHIO.

12.2 Tlo nuceMeHHOMY oGpalieHHio ¥ 00paleHHI0, OCTYUBIIEMY TI0 3MEKTPOHHOH MOYTE, AOIKHO OBITH MPUHATO OJHO
H3 ClIeIyHOMIMX PEIIEHMIA:

*  OpPHHATHE K PACCMOTPEHHIO;

*  HanpasjeHHe B APYTHE OpPraHH3aliH 0 yUPeHICHUS;

*  mpuoGIIeHne K PaHee NOCTYNMHBIIEMY 00paIeHHIO;

*  coobIIeHHe TpaXkIaHHHy 0 HEBOIMOKHOCTH PACCMOTPEHNA ero obpatienns;
»  coobmeHne rpaxIaHHHy O MPeKpaleHHl NepernHcKh

¢ crnucaHo «B penoy.

12.3. Tlpowenmue peructpaiyio ofpameHys TpakiaH B 3aBHCHMOCTH OT COASPKAHHA BOMpoca B TOT JKe JCHb
HANPARMAKOTCS JUTA PACCMOTPEHHS PyKOBOUTEIIO MK JIOMKHOCTHOMY JIHLLY, OTBETCTBEHHOMY B YUPEKIEHHH 32 paboty ¢
ofpaleHusMH rpaxIaH.

12.4. PykoBoauTelb paccMaTpuBaeT OOpalieHHe ¢ HaNpamisaeT ©ro Ha MCNOTHEHHE H MOArOTOBKY OTBETA
HEIOCPeNCTBEHHOMY HMCIOIHHTEMIO C IPHBICHEHHEM pykoBomuTeNed MPODHIBHEIX CTPYKTYPHBIX nonpasaeneHui
VupexaeHHs [ OTBETa Ha BOMPOCE B COOTBETCTBHHM C HX KOMIETEeHIIHEH.

12.5. B ciyuasx, Korja oGpalieHue HanpasiseTcs Ha PACCMOTPEHME IBYM WM HECKONBKMM HCIOTHUTENAM (MLAM WX
CTPYKTYPHBIM TIOApPA3AEECHNsM), OTBETCTBEHHBIM UCTIONHUTENEM ABMNACTCA JHIO, YKA3aHHOE B PE3OMIOLNH MEPBHIM. Emy
HArpaB/ieTCA IepBad Komus OoOpalleHHWs U TNPEJOCTAaBMASTCA IPaBso cBopa wuHbOpMauMH M0 ofpalleHuo C
COOTBETCTBYIOUIMX COUCTIONHATENeH, KOOpAMHALMK paboTEL A7 MOArOTOBKH OTBETA 3asBUTEIIIO.

12.6. OGpalieHHs, pACCMOTPEHHBIE PYKOBOLUTENIEM HIIH IOMKHOCTHBIM THLIOM, OTBETCTBEHHEIM B YUDEKICHHH 32 paboty
¢ oGpAIEHUAMH TPaKIAH, epefaloTcs OTBETCTBEHHOMY 3@ PErHCTPALO 00pamienHi rpakaaH Uls PErueTpallui OTBeTa
B JKypHAJIE U MOCIENYIOWEro HAPaBISHHA OTBETA 3aABUTEIIIO.



12.7. OGpawmenns rpaxnan, conepxamue ofAaloOBaHHe PelIeHUH, NeHcTBuil (Ge3nelicTBHA) KOHKPETHBIX JOMKHOCTHEIX
JIMII H COTPYAHHKOB quexmeﬂm, HE MOKET HANPABIATECA 3THM OOMAKHOCTHBRIM JIMLAM H COTPYIHHKaM I paccMOTPEeHHA
M OTBETa rpaxnanuHy. EcTH HCNONHeHMe NAaHHOTO YCTOBMS HEBO3MOKHO, OBpalleHHe BO3BPAIIASTCA TPAXIAHHHY C
PasbACHEHMEM ero npasa 00ianoBaTh COOTBETCTBYIOIUME DEIIGHHA WM OeiicTBuA (Ge3nelicTBHE) B YCTAHOBIEHHOM
MOpsAKe B CyII.

13. Obpawennsi rpaian no BONPOCaM, He OTHOCSIIMMCS K KOMIIETEHUHH YUPEKIEHHS, B TeYeHHe
CeMHM [OHeH CO JHS HX pericTpalHH MNepechlIaloTces

13.1. JOMKHOCTHEIMH JIHLAMH B COOTBETCTBYIOLME OpPraHU3aluy HIH COOTBCTICTBYIOIIEMY IOOUKHOCTHOMY JIMLY, B
KOMIIETCHIIMKD KOTOPBIX BXOAMT pEIIEHHE IOCTABISHHBIX B OﬁpHE[IEHHH BOMpOCOB, € YBEOOMICHHEM Trpa)KIaHHHa,
HaIlpaBHBIIETO Oﬁpal.[lBHHB. Eciu TeKCT NHCEMEHHOrO oﬁpameﬂm HE TNOAAaceTCA NPOYTEHHKD, OHO HE MOAJNEKHT
HalpaBNIEHHUIO Ha PACCMOTPEHHE B TOCY,H,HIDCTB&HHLiﬁ OpraH, Oprad MECTHOIO CaMOyNpaBIeHUA HITH JOJIKHOCTHOMY JULY B
COOTBETCTBHMH C HX KOMIIETEHLHEH, O 4YeM B TEYEHHE CEMH OHeH co mHA PerucTpaur C-OO6|J],EBTCH 3aABUTEIIIO,
HallpaBUBIICMY DGpﬂlllCHPle, €CITH €10 CI)'&MHHI’DI U TIOYTOBRBIH anpec NoanarTCA IMPOYTEHHIO.

13.2. TloaroToeka 0TBeTOB HA OGPAINEHHA FPaAIAH.

* Ilpoext oTBeTa TrpaXIaHMHY, MOATOTOBNEHHEIH NOMKHOCTHEIM JIMIIOM, OTBETCTBEHHBIM 3a WCIIOTHEHHE
NOpy4eHUs (HEMOCPE[ICTBEHHO MIM YKa3aHHOTO B MOPYHEHHH PYKOBOAMTENS, 3aMECTHTENs PyKOBOLMUTEN
MEJMUHMHCKOH OpraHu3alWy IEpBbIM) B CPOK, YKa3aHHBIH PYKOBOIHMTENeM HANpaBIAEeTCA U yTBep/KASHHA
PYKOBOLHTENIO (AOMAHOCTHOMY JIHILY, OTBETCTBEHHOMY 3a paGoTy ¢ o6paIeHHAME rpakIaH).

*  OTBETCTBCHHOCTh 33 CBOEBPEMEHHOE, BCECTOPOHHEE M OGBEKTHBHOE paccMOTpeHHe OGpAleHHIl B paBsHOM
CTETIEHH HECYT BCE yKA3aHHEIE B PE30IIOLHMH HCIIOMHHTEH.

*  OOpaileHns, NOCTyNMBIIME C MOMETKOH O CPOYHOCTHM AOCTaBKH: «BpyuuTe HeMmemieHHO» WiaH «CpodHOM,
PACCMAaTPHBAIOTCSA HE3aMELITHTENBHO.

* B ciyyae pasHornacuii Mexy pYKOBOIMTENAMH CTPYKTYPHBIX MONpa3feNeHuit 0 NPHHAIEKHOCTH obpaleH s
OKOHYATENIBHOE pellieHHe 110 3TOMY BONPOCY MPHHUMAETCS PYKOBOIHTENEM YUpe:KIeHHS HIH €ro 3aMeCTHTEIAMHE
B COOTBETCTBHH € KypHPYEMBIMH HanpaBIeHUSMH IeATETHOCTH.

* OOpamenne cunTaeTcs PaspelieHHEIM, €CIM PACCMOTPEHBl BCE IOCTABNEHHLIE B HEM BONPOCH!, IPHHATEI
HeoOXOIMMBIE MEPE! M JaH IHCEMEHHEIH OTBET.

133. B Clly4yae €CJIH JaHHBIX, YKa3aHHBEIX B oﬁpamem«m, HENOCTAaTOYHO [IA TIPUHATHA OKOHYATENEHOIO pELIEHHA,
3anpamurBarOTCA HeoGX0IHuMBIe MaTepHalsl A 3aKIHYeHHS H 060CHOBAHHOIO TMIPHHATHA PEIICHUA.

13.4. Pezyneratel paccMOTpeHHA 0GpalleHHs conBIaroTCs ero asTopy.

13.5. OtBer nomkeH OBITh KOHKPETHEIM, ACHBIM IO CONSPAKAHHI, OGOCHOBAHHBIM M OXBAaThIBaTh BCE BONPOCHI,
MOCTARNEHHEIE B 00PAIIEHHH.

13.6. Ecnu npocsba, W3NokeHHas B OOPAILEHHH, HE MOAET OBITh paspellleHa MOIOKHTENBHO, TO YKa3eIBaeTCd, MO KAKUM
MPHYKHAM OHA He MOKET OBIThL YIOBIETROpEHa.

13.7. HcnonHuTENs H JIMLO, NNOAMHCABIISE OTBET, HECYT OTBETCTBEHHOCTE 3a NONHOTY, COAEPKAHHE, AICHOCTE H YETKOCTh
H3TOKCHHA CYTH OTBETA, JOCTOBEPHOCThL CChLIKH Ha HOPMATHUBHEIE aKThI.

13.8. BHoCHTS KakHe-nHGO M3MEHEHHsA B COlep/kaHHe OTBeTa Ge3 paspelIeHus AONKHOCTHOIO JIHLA, TONIHCABIIETO €ro,
3anperasTcs.

13.9. Otsets Ha obpamiesus rpaiaH MOANMKUCHBAST PYKOBOIHTENb YUPesiIeH s HIIH HHOE YIOTHOMOYEHHOE JIHIIO.

13.10. ToanuuHele nOKyMeHTbl (NACTIOpTa, NMIVIOMEI, TPYAOBBIE KHMMKKH H Jp.) BOBPAIIAIOTCS 3afBHTENIO 3aKa3HBIM
OTIIPABIEHMEM BMECTE ¢ OTBeTOM. [Ipu 3TOM B OTBETE NONKHEI GBITH MEPETHCICHB! MX HAMMEHOBAHMA H yKa3aHO obiice
KOJIHYECTBO JIACTOR MPUNIOKEHHA.

13.11. TIpn paccmoTperuy 00palleHUs He NOMyCKAeTCst PasMiialleHue CBeleHHI, cofiepKalumxca B obpameHnu, a Takxe
CBEJCHHH, KACAMOIINXCA YaCTHOMH XU3HM rPakNaHHHa, Ge3 ero cornacus.

13.12. He siBnseTcs pasriaumieHHeM CBeIEHHH, CONep/KalMXcs B OGPAIIEHHH, HANPABIEHHE MHCHMEHHOTO ofpateHus B
TOCYAApCTBEHHBIH OpraH, OpraH MECTHOrO CaMOYNpaBIEHHS HITH JOMKHOCTHOMY JIALLY, B KOMIIETEHIIMIO KOTOPBIX BXOIHT
pelleHie NOCTaBIeHHBIX B 06palleHHH BOIIPOCOB,



13.14. Mcxonsmui perucTpalMOHHBIA HOMep oTBeTa Ha ofpameHHe (OPMHpPYeTCA B COOTBETCTBYIOLIEM IKypHale
VupexneHus.

13.15. Tlepen mepemadeii OTBETOB 3asBHTENIM Ha OTNPABKY OTBETCTBEHHOE JIMLO 3a paGoTy MO perncTpaLyu ofpameHui
rpaciaH MPOBEDSET HajMdMe MOANUCEH, BU3 HA KOMUAX OTBETOB, COOTBETCTBHE M HANWUME TIPMJIOKESHHH, YKA3aHHEIX B
OTBETe, MIPABHIBHOCTh HAMMCAHMS WHAEKCA TOYTOBOTO OTHENeHUs, aipeca, GaMUIMH M MHMUHANOB KOPPECOHACHTA H
HCXOMAIIETO HOMEpa MHChMa.

13.16. OdopmienHsie Hanexamum 00pasoM OTBETHl MEPEAAOTCS CHELMANHCTY VupexkneHus, OTBETCTBEHHOMY 32
PACCHIIKY MOYTSL, [UTA OTIPABKM aipeCaTaM MOYTORbIM OTMPABIEHHEM.

13.17. Oteer Ha ofpameHue, MOCTyNHMBOIGE B YupexjeHHe B (OpME IMEKTPOHHOrO JOKYMEHTa, HanpaBiieTcd
OTBETCTBEHHBIM CTIENMANUCTOM YupeskaeHns B (OpMe SMEeKTPOHHOTO JOKYMEHTA MO aipecy AMeKTPOHHOH MOYTE,
yKa3aHHOMY B OOpaLieHHH, WM B TMCEMEHHON dopMe 110 NOYTOBOMY anpecy, ykasaHHOMY B olpallleHuH.

14, PaGora ¢ o6pamesusiMi TpakaaH, NOCTYMBIIAMH B Y4pekIeHHE U3 BLILECTOSIIIET0 Oprana
yIpaBJIeHHs

14.1 O6pamenus TpaxJaH, NMOCTYNHBIIME B YYpeskAeHHe H3 BRIIECTOAMIEro OpraHa, W B3ATbIE WMM HA KOHTPOID,
paccMaTpUBAKOTCA B COOTBETCTBHHM € 11.10 HACTOAIIETO NOPA/KA.

14.2. O xome pa6oTsl ¢ OGPAIEHHAMH IPAAIAH, MOCTYNHMBLIMM Ha PACCMOTPEHHE B MCAMIMHCKYIO OPTaHM3AlMIo M3
BLIIECTOAINEr0 OpraHa YMpaBleHHsA, H B3ATHIE MMH HA KOHTPO/b, MCTIONHHTENH JOKIAILIBAIT JHYHO PYKOBOAMTENIO
VupeskIeHus H NOKHOCTHOMY JIHILY, OTBETCTBEHHOMY 32 paGoTy ¢ 06paleHuaMH rpakaaH.

14.3. Otser Ha ofpameHus rpakiaH, NOCTYMHBUIME B YUpeXIeHHe H3 BRINECTOSNIETO OpraHa, IaeTci B OAHOM
aK3eMILIAPE:

+ B BRINECTOSIIMI OpraH, B KOTOPEIt G510 HanpasaeHo obpalleHHe rPakIaHHHa.
15. Xpanenue oGpaieHuii rpaxiaan B YupexieHH:

15.1. OpuWrdHANEl 3aPErHCTPUPOBAHHBIX OOpAlleHHH M KCEPOKONHMHM OTBETOB HA [aHHBIC ofipameHns XpaHATCH Y
OTBETCTBEHHOTO JIMLIA.

15.2. OchopmnenHe Ae Ui QpXHBHOTO XpaHeHHs 06pallleHni rpax/iaH OCYIIECTBIACTCA B COOTBETCTBHH C TpeGOBaHHAMH
JeTIONpPOM3BOACTBA. XPaHEHHE JeN — 5 JIeT.

15.3. Tlo MCTeYeHHWH CPOKOB XpaHEHHs B apXMBE COOTBETCTBYIOIIME OOpAIUCHWA H MAaTeépuaibl WX PacCMOTPEHHMA, B
COOTBETCTBHH C 3aKITIOUEHHEM IKCEPTHOH KOMHCCHH YUPEKIEHHA, YHHUTOKAIOTCA B YCTAHOBICHHOM NOPAIKE.

15.4. PaGoTa ¢ o6pameHnsAME TPakaH, TOCTYNUBIIMMH Ha OHIIMANBHELH CAHT Vupexaenus

15.5. O6paimenns rpaknad, NOCTYNMBIIME Ha CalT VupekneHus B pasfene «BONPOC-OTBETH, «OT3BIB), HE
ABMAIOTCA O(UIMATBHEIMH OOPAIEHUAMH H He TPeOyrOT PerucTpaluy B Kypuane peructpainu oSpamieHnii rpaxnad B
Vupesxgenuu, Ho TpeOyIOT 0643aTeNBHOTO PACCMOTPEHHAL

15.6. Paccmotpennie ofpamennii rpa/aH, NOCTYNHBIIMX Ha caliT YHpexaeHHs B Pa3leNe «BONPOC-OTBET, OT3HIBY,
BO3NAracTcs Ha pPYKOBOAMTENEd CTPYKTYPHBIX TMOApasdeneHuil, K KOMIETEHLMH KOTOPBIX OTHOCATCA BOTPOCEL,
NOCTaBNEHHEIE B OOPALIEHHH.

15.7. Vupek/IeHHeM yCTaHABNHBASTCA CPOK PACCMOTPEHMA oGpalleHuii Tpak/aH, NOCTYTMBIIMX Ha CAHT Vupexnenus B
pazfese «BOMPOC-OTBETH, «OT3BIBY, — IIATH AHEH CO JIH NOCTYIUIEHHA 06paIleHNA.

15.8. PesynsTaTsl paccMOTpeHHA o0palleHuii TpaxiaH, NOCTyMUBINKME Ha caliT VupexieHHsa B paslene «BOIpPOC-0TBETY,
«OT3BIBY», B 3ABMCHMOCTH OT BOJNEM3BABICHHA 3afBHTENA NMyGNMMYHO PasMEIAKOTCA HA CalTe WM OTMPABIAIOTCA MO
5MEKTPOHHOM M0YTE OTBETCTBEHHBIM 32 TIpHeM 0OpalleHHH rpakaH, MOCTYNHBIIKX Ha o HLUHANTEHEIH calT YupexIeHHA.

16. Opranusamus KoHTpo.s B Yupexkaennu 3a paboToii ¢ 06palieHHsMH rpaxian

16.1. KoHTpoJIb 3a paccMOTpeHHEM 0GpaIIeH il OCYIIECTRISeTCA B LeNiX 00ecneueHns CBOSBPEMEHHOT0 H KaqeCTBCHHOrO
MCTIOMHEHMs MOpYUeHuil Mo o6pALIeHHsM TpakaaH, NPUHATHS ONMEPATHBHEIX MEpP MO CBOSBPEMCHHOMY BRIABICHHIO M
YCTPaHEHHIO NMPUYMH HapyIIeHHs MpaB, cBOGOA M 3aKOHHEIX HHTIEPECOB IPAIaH, aHalH3a COACPKAHUA MOCTYMAOUIMX
obpamenuii, Xoaa ¥ Pe3yIbTaToB PaboTEl ¢ 00pALIEHHIMH.

16.2. KouTponb 32 HCIONHeHHEM 00palleH il Tpax/1aH BKITKYaeT:



*  [OCTaHOBKY MOPYYeHHH [0 HCMONHEHHIO obpaleHuit Ha KOHTPOIb;
*  cbop u 06paboTky HHOPMALMK O XOJe PACCMOTPEHHS OOpAIIEHHiT;

°®  TIOArOTOBKY ONEPaTMBHEIX 3alPOCOB MCMOMHHTENAM O XOI€ M COCTOSHMM HCIHONHEHMA MOpy4YeHHil 1o
obpameHusM;

*  MOArOTOBKY M 0GOBIICHNHE AAHHBIX O CONEPAAHUH M CPOKAX HCTIONHEHHA TIOPYYeHHH 110 06paleHuaM rpaxkIaH;
*  cHATHe obpameHHit ¢ KOHTpON.

16.3. KoHTponb 38 CBOSBPEMEHHEIM H TIONHBIM PacCMOTpeHHeM oGpaIeHuii rpakiaH OCyIIeCTBISETCS PYKOBOLUTEIIEM
MEIULUHCKOH OpraHu3alltH.

16.4. JIuLo, OTBETCTBEHHOE 33 OPraHM3ALMI0 paGoTsl ¢ OGPAIEHUAMH IPAKIAH, OCYMECTBIAET 0COOBI KOHTPONb 3a
MCIIONMHEHHEM 00pallieHuH, NOCTYNUBIHKX B YupeiIeHHe M3 OPraHOB YNPABNEHHs 31PABOOXPAHEHHEM, MHBIX OPraHOB
BIACTH C KOHTPONIEM HCMONHEHHA, @ TAK/Ke OCYIIECTBISET BHIGOPOYHBIH KOHTPONb MCTONHEHMsA JHOOBIX o6palueHuit,
NOCTYNHBIIHMX HA PACCMOTPEHHE B YUPEeKAEHHE B COOTBETCTBHH C MOPYUEHHEM PYKOBOIUTENS YupeskIeHH .

16.5. Jlatolt CHATHA ¢ KOHTPOMA SRMAETCS NaTa OTMPABIEHHS OKOHYATENBHOTO OTBETA 3aSBHTENIO H B KOHTPOIHPYIOLIHH
OpraH.

16.6. OBpaiueHus, Ha KOTOPBIE JAKTCA MPOMEXKYTOUHEIE OTBETHI, C KOHTPOMA HE CHHMAKOTCS.

16.7. JMuo, OTBETCTBEHHOE 3a PErHCTpalMio obpalleHWii TPaKIaH, ONEPATHBHO NPEACTABNAET MHGpOPMALMIO 06
o0palieHHsX, CPOK pacCMOTPEHHA KOTOPBIX HCTEK MO0 MCTeKaeT B Gnukaliliie cemb JHel, MIaBHOMY Bpauy.

16.8. OcHoBaHueM 1A MPOBEJCHHUA BHYTPEHHEH MNPOBEPKH (CIy#keGHOro pacciefoBaHHA) 1O BONPOCaM paGOTH ¢
obpalIeHUAMHE I'paJaH ABISIOTCA:

° HCTCUEHHE CPOKaA MCTIONHEHHA OGPHIHGHHH;

® TMOCTYMJICHHE B MEJHLUMHCKYID OpraHuzaldio ofpamieHMH M 3adBleHMil TpakOaH, OPHIHYECKHMX JIHIL,
MHIMBH/YaJIbHBIX NpeinpuHUMaTeseH, HHHOPMALMH OT OPraHOB TOCYJAPCTBEHHOMN BNACTH, OPraHOB MECTHOTO
CaMOYMpPaBNeHHA, M3 CPEACTB MaccoBOH MHGpOPMALMH O HApyIIeHHH 3aKOHONATENBCTBA O PACCMOTPEHHH
obpameHui rpaxaaH,

16.9. Hapymenns yctaHosnenHoro Ilopanka paccMOTpeHMs OOpalleHHH, HempaBOMEpHBI OTKa3 B HX TpPHEME,
3aTATMBAHHE CPOKOB PaccMOTpeHHA o0palleHuH, HX HeoOBEKTHBHOE pa3bMpareibCIBO, MPHHATHE HeoGOCHOBAHHBIX,
HapyLIalomKX 3aK0HONATeNbeT80 Poceniickoli Denepaly pemieHMH, NpefoCcTaBNeHHe HEIOCTOBEPHOH MH(OpMalKH,
pasrilameHue CBe/ICHHH O YaCTHOM KU3HM IpaIaHHWHA BIEKYT B OTHOLIGHHH BHHOBHBIX IOMKHOCTHBIX JIHL YUpeKICHHS
OTBETCTBEHHOCTR B COOTBETCTBHH € 3akOHOAaTenscTBOM Poccuiickolt @enepanmm.

16.10. I'paxnane, ux oGbefMHEHHA M OPraHW3aLMM, OOPATHBLIMECS B YCTAHORIEHHOM 3aKOHODATEIBCTEOM NOpATKE B
YupexzeHue, UMEIOT MpaBo Ha /00ble MPELyCMOTPEHHBIE AEHCTBYIONMM 3aKOHONATEIBCTBOM ¢dopMbl KOHTpONA 32
JesTeNnbHOCTEI YupesIeHus no pabote ¢ opalleHHsIME MpakiaH.

17. Ananus o6pameHHii, NOCTYNHBUIKX B YupexIeHHe

17.1. JInuo, OTBETCTBEHHOE 3a €KEKBAPTANILHOS NPEJOCTABIEHHE OTYETA O pafoTe ¢ OGpAIEHUAMH TpakJaH H 110 UToram
'0/la [IOAroTaBIMBACT CTATHCTHHECKHIA OTYET M COOTBETCTBY YO aHATATHYECKYHO 3aIHCKY, C YKa3aHHUeM:

*  KONMHYECTBA U XapakTepa PacCMOTPEHHBIX OOpaleHni rpakian;
® KONMHYECTBA W XapakTepa PELICHMH, NPHHATBIX MO O0pamieHHAM TpakIaH B Mperenax uX MOoTHOMOMHIL;

* KONMYECTBA W Xapakrepa CyAeGHBIX CMOPOB € IPakIaHAMH, a TAKKE CBEJEHWA O MPHHATEIX MO HUM CyIeGHBIX
PeIIeHHUsX;

*  NPSANOKEHHH ¥ MEPOTIPHATHH, HANPABIEHHEIX Ha YCTPaHEHHE HEJOCTATKOB.






